ChitChats

Battery restrictions by carrier

LITHIUM (ex. Li, Li-ion, etc.) NONSPILLABLE WET (for automobiles) ALKALINE (ex. NiMH, A, AA, etc.)
Carrier Requirements Requirements Requirements
Mailable if installed in device it's powering (Up to 4 cells or 2
batteries).
More than 4 cells or 2 batteries installed in device, mailable
with lithium battery label.
Chit Chats

Canada Tracked
Chit Chats Collect
Chit Chats Select

Chit Chats U.S.
Select

Chit Chats U.S.
Edge

USPS Priority Mail

Chit Chats
International
Tracked

USPS
International

If packed with, not installed in equipment, mailable with

lithium battery label. Packaged securely for safe transport
Lithium ion (rechargeable) UN3481

Lithium metal (non-rechargeable) UN3091

Batteries on their own mailable with lithium battery label.
Lithium ion (rechargeable) UN3480
Lithium metal (non-rechargeable) UN3090

Mailable if installed in device it's powering (Up to 4 cells or 2
batteries).

More than 4 cells or 2 batteries installed in device, mailable
with lithium battery mark.

If packed with, not installed in equipment, mailable with Must follow USPS Packaging Instructions 8B
lithium battery mark. in Publication 52 Hazardous, Restricted and
Lithium ion UN3481 Perishable Mail

Lithium metal UN3091

Batteries on their own mailable with lithium battery mark.
Lithium ion UN3480
Lithium metal UN3090

Prohibited X Prohibited

Mailable if installed in the device it's powering.
(Up to a maximum of 4 cells or 2 batteries).
X Prohibited
Device and batteries packed within the device must be new, in
original packaging and unopened.

Standard packaging

Standard packaging

Standard packaging
If rechargeable, battery is prohibited

Standard packaging

If you are still unsure or need further clarification on these restrictions, please call us at 1-844-842-8777 or email support@chitchats.com
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